
Internal

PRESIDENT DIRECTOR
 [LAURENT BOURSON]

CHIEF RETAIL OFFICER
 [NIKEN SARASWATI]

CHIEF STRATEGY, 
PARTNERSHIP AND EMERGING 

CUSTOMERN OFFICER
 [LINA VONGSA]

CHIEF SALES & 
DISTRIBUTION OFFICER

 [RIZKI LOVANTO]

DIRECTOR
 [PEILI ZHANG]

Actuarial, 
Reinsurance & 

Data Management

Finance Control

Finance, 
Procurement & FS

Commercial 
Underwriting & 

Product Proposition

Commercial Claim

Technical 
Excellence & 

Claims Transversal

Collection

Product 
Governance and 

Retail Underwriting

Retail Claim, 
Product Proposition 
and Green Business

Pricing & Portfolio 
Management

Partnership

Bancassurance & 
Multifinance

Agency

Distribution 
Network

Brokers & 
Wholesale

Human 
Resources

HRBP

DIRECTOR
 [EDWIN SUGIANTO]

Complain 
Management

Customer 
Protection

IT & Business 
Transformation

/PMO

IT Risk, Security, & 
Governance

Policy Processing 
& Customer Care

Health 
Underwriting & 

Processing

Health Claim & 
Business Support

Health Product 
Proposition

Digital Solution

Mkt, Branding & 
Communication

Internal Audit

Organization Structure 
PT AXA Insurance Indonesia

COMPLIANCE DIRECTOR
 [DEDI HAMONANGAN]

Legal & Corporate 
Governance

Compliance

Risk Management

Internal Control

Strategy
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Alternate Channels
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